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Summary

Career Objective: 

To seek a challenging career in the field where I could use my diverse organizational skills for the effective working of your esteem organization, also to work in learning and a creative environment where in I could pursue organization’s goals.

Personal Strength: 

1.Working in a Team.  2. Sense of responsibility.  3. Good problem Solving Skill.  4. Flexibility to adapt to pressure.  5. Eagerness to Explore and Learn. 6. Self-confidence & Human relationship.

Education:
Secretariat Colony Matriculation School Kilpauk Chennai
SSLC 
March 2008
Rukmani Vidyalaya Matric HrSec School Kilpauk Garden Chennai
HSC
March '2010
St. Thomas Arts & Science College Koyambed Chennai
B.Com
Graduated March 2013

[bookmark: _GoBack]Technical Qualification: MS Excel, Ms Office, Ms Outlook Photoshop, Corel draw, Illustrate & CRM Software.
Personal skills and competencies:  
● Excellent Communication ●Quick learner and can easily adapt to new and changing situations.  ●Self-motivated achiever with an established reputation for reliability, hard work, teamwork and flexibility.●Interested in accounts and finance.

Employment History:
●Just See Info Service Pvt Ltd: Tele Sales _ Online & Digital Marketing (Period Till Oct 2015)
   Roles &Responsibility:

   *Communicating with customers over the phone. Making prospective businesses information.
   *Booking appointments for sales teams and making notes for follow up calls                                                                                                                                            
   *Generate Valuable Call Leads 
   *Tell us about Our Company Profile & Schemes
   *Logging all phone calls and updating customer records with comments.
   *Identifying customer needs and resolving customer queries.
   *To achieves Sales Target & incentive plan
   *Co-ordinate with sales team to revise pricing and sales
   *Create and maintain positive client relationships to build business

●St. John’s Educare Pvt Ltd: Senior Education Counselling (2015 to 2017)
       Roles &Responsibilities:
       * Counsellor offer guidance to individuals
       * Generate Call Leads & to get an Appointment
       * Give a Proper Clarification to the Students, Parents _ about Our College Atmosphere.
       * Tell us about Our Company Profile & Schemes
       * Handle &Co-ordinate with Teammates
       * Get in Touch with future Problems

●Sri Varadaraja Foods &Exports PvtLtd: (ABIRAMI RICE)

   Team Leader @ August 2017 – Present

   Customer Support Team Lead: Roles & Responsibility
· Develop a strategy the team will use to reach its goal
· Provide any training that team members need
· Communicate clear instructions to team members
· Listen to team members' feedback
· Monitor team members' participation to ensure the training they are being provided and also to see if any additional training is needed
· Manage the flow of day-to-day reports
· Achieve sales target.
· Part by all Management &Teammates
· Identifying customer needs and resolving customer queries.

Hobbies &Interests:

· Club sports (Throw Ball , Cricket )
· Running
· Dancing
· Swimming 
· Doing races - Bike & Cycle
· Reading Books


Professional Skills:
Communication, Time Management, Self-motivation, Adaptability, Teamwork: ● ● ● ● ○

Languages:
English Tamil & Malayalam: Proficient
● ● ● ● ○

Certificates:

● Active member in Green club @St. Thomas College CMBT. 
● Participated in much social service activity in school & college
● Arena Multimedia - Anna Nagar Chennai
* AAAIP Course (Photoshop, CorelDraw & Illustrate)

Declaration:

I hereby solemnly affirm that all details provided above are true to the best of my Knowledge and belief that all the time, I shall carry myself in a manner that lends Dignity to the organization and worthy enough of the person.
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