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[bookmark: _GoBack]Management Professional with 8+ years, Intuitive Experience in Operations and Marketing of Banking, Finance and Life Insurance.

OBJECTIVE
Seeking High-ranking Managerial position in Banking/ Finance &Insurance Outsourcing to make best use of my management skills and to contribute in achieving organizational objectives.


AREAS OF EXCELLENCE
Collect the leads from Branch staff and Convert into Positive closure  Maintaining Good relationship with Bank Branch staff  Banking Operations & Processes  Customer Relation Ship Management & Compliance Management  NTB CASA & TAT Management NPA Recovery Team HandlingCash HandlingCross Selling

EDUCATION

· MBA Specialized in (HR) and (Marketing) from JNTU-Kakinada,2008-2010
· BBM from Acharya Nagarjuna University, Vijayawada, 2005-2008

TECHNICAL EXPERTISE

· Worked under Banking applications like Profile, Profile Direct 
· Microsoft Office (Word, Excel, PowerPoint and Access)
· Internet Applications & Tools

CAREER CONTOUR

CANARA HSBC OBC LIFE INSURANCE COMPANY LTD
(Nov 2017 – Till Date)

Designation – Sales Officer

Roles and Responsibilities
· Maintain good relation with bank staff.
· Get the leads from bank staff
· Identifying new sales leads.
· Pitching with different life Insurance products and services.
· Maintaining fruitful relationships with existing customers.
· Contacting potential clients via email or phone to establish rapport and set up meetings.
· Planning and overseeing new marketing initiatives. 
· Contacting clients to inform them about new developments in the company’s products.
· Developing quotes and proposals.
· Negotiating and renegotiating by phone, email, and in person.


MAX LIFE INSURANCE COMPANY LTD
(August 2016 – Oct 2017)

Designation – Agency Development Manager

Roles and Responsibilities

· Recruiting and developing the advisors and generating the business.
· Motivating advisors to generate the business.
· Maintaining market relationships for good revenue persistency.
· Managing the team of 10 members with motivational attitude.
· Identify new leads and potential new markets.
· Contacting potential clients via email or phone to establish rapport and set up meetings.
· Planning new marketing initiatives.
· Attending conferences, meetings with the HO’s . 
· Training the team to inform them about new developments in the company’s products.
· Developing quotes and proposals.
· Negotiating by phone, email, and in person as per the leads generated.

Achievements: 

· Been rated as 5 Star in a short span. 
· Got selected as the Manager of the year for 2016-2017.
· Promoted for the International Training program held in Dubai. 
· Achieved 150% consistently.

SBI LIFE INSURANCE COMPANY LTD
(July 2015 – July 2016)

Designation – Senior Business Development Executive

Roles and Responsibilities
· Identifying new sales leads.
· Pitching with different life Insurance products and services.
· Maintaining fruitful relationships with existing customers.
· Researching organizations and individuals online (especially on social media) to identify new leads and potential new markets.
· Contacting potential clients via email or phone to establish rapport and set up meetings.
· Planning and overseeing new marketing initiatives.
· Attending conferences, meetings, and SBI life Insurance campaigns. 
· Preparing PowerPoint presentations and sales displays.
· Contacting clients to inform them about new developments in the company’s products.
· Developing quotes and proposals.
· Negotiating and renegotiating by phone, email, and in person.

Challenges:
· Managing underperforming team members.
· Suffering from downturns in the industry and/or economy.
· Losing clients to superior competitors.
· Responding to negative press about the company and/or products.
· Dealing with customers unsatisfied with the quality of the product or service.

HDFC Bank Ltd  
                                                                     (Oct 2013 - July 2015)

Designation – Asst. Manager – Consumer Banking                        

Roles and Responsibilities
· Discussing the financial requirements of, and providing financial advice to clients.
· Assessing and reviewing financial circumstances.
· Processing payments and withdrawals.
· Authorizing and evaluating overdrafts and loans.
· Developing a network of local business contacts.
· Promoting the bank's services.
· Managing budgets and meeting targets.
· Maintaining statistical and financial records.
· Dealing with complaints.

Mannapuram Finance Ltd
(July 2011– Sep 2013)

Designation – Asst. Branch Head – Gold Loans

Roles and Responsibilities
· Approve loans within specified limits, and refer loan applications outside those limits to management for approval.
· Meet with applicants to obtain information for loan applications and to answer questions about the process.
· Analyze applicants' financial status, credit, and property evaluations to determine feasibility of granting loans.
· Explain to customers the different types of loans and credit options that are available, as well as the terms of those services.
· Obtain and compile copies of loan applicants' credit histories, corporate financial statements, and other financial information.
· Review and update credit and loan files.
· Review loan agreements to ensure that they are complete and accurate according to policy.
· Compute payment schedules.
· Stay abreast of new types of loans and other financial services and products in order to better meet customers' needs.

Building Blocks Real Estates
(Oct 2010 – July 2011) 

Designation - Team Lead - Marketing

Roles and Responsibilities:
· Involved in lead generation include real estate prospecting, business by referral, geographic farming, drip marketing, of the real estate productivity utilized system.
· Team leader’s responsibility should ensure that other members of the real estate team hold the lead agent accountable to these activities.
· Involved in the listing the appointments which is important for agents and real estate team leaders.
· Dealt with the Negotiation of contracts which includes in writing, countering and accepting offers are the duties more closely tied to income by proximity in time. 

Accomplishments:
· Qualified for “Honours Club Srilanka International Tour” for the best performance from Canara HSBC OBC Life Insurance.
· Qualified in FlyHigh Contest for the period of JFM-2019.
· Received a “Rookie ADM” of the year Award from Max Life Insurance for FY 2016-17.
· Qualified for “DUBAI International Training Programme” from Max Life Insurance for FY 2016-17.
· Within Nine months I was achieved 75% of ytd budget in SBI Life Insurance.
· Housing loan penetration was achieved with 86%.
· Recovered NPA of Rs. 5 Lakhs and reduced the percentage from 4 to 2.5
· Brought in business of Rs. 2 Crores per annum through sale of gold loans.
· Worked on a special project of collecting KYC documents from non-operating       account holders.
· Appraised as a Very Good Performer and obtained 4 Rating on a 5 Scale consecutively for two years while working in Mannapuram Finance Ltd.
· Identified as a key performer in branch and promoted to Asst. Branch Head in a span of one year in Mannapuram Finance Ltd.
· Brought in business of Rs 50 Lakhs through cross-sell of insurance and loan products.
· Has been a single point of contact for all institutional accounts of the branch. 
· Star Employee award received from HDFC Sales Head in the year 2014.
· Awarded  as a Best Performer for obtaining four rating scale out of 5 Scale successively during the period 2011-2013
            
Personal Particulars

· Date of Birth	: 19th October 1986.
· Languages	         : English, Telugu, Hindi.
· Reference    	: Available on request. 
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