RESUME
                                                     

CARRIER OBJECTIVE
To serve the organization for which I would be working with sincerity and dedication
And contribute in a manner that will enhance the organization and my professional development.

Personal profile  

Name: -              Dinesh  Dilip Mule
Address: -          Sivnari Bungalow, Anand Vihar colony no1, Sinhagad road, Pune-51 
Mobile No: -      9860300812(W), 9552812512  
 Email: -              dd.mule8@gmail.com
Date of Birth:  - 14th March, 1983
Language: -         English, Hindi, Marathi
Hobbies: –           Sports, Reading books, traveling 

Education Details:-

	Examination
	

Subject 
	College/ Institute
	 
Passing year
 
	Percentage 
	 
Class

	Post Graduate Diploma  in Logistics, Management
	SCM, Logistics, Air Caro management , Export - Import 
	The Global Trade Academy -Pune
	
2014 -2015
	73 %
	
First Class 

	B. A. 
	
Economics 

	Pune University 
	 
2003-2004
	 
60 %
 
	 
First Class

	H. S. C.  (12th )
	
Economics & politics
	Modern College 
Shivajinagar, Pune
	
2000-2001
	61%
	 
First Class

	S. S. C.  (12th )
	
Economics & history
	Modern High School ,Pune
	
2000-2001
	54%
	
Second Class




Computer knowledge: - –MS ward, MS Excel, internet, E-Mail communication, ERP, Oracle system. 


Experience

1) DNX Cargo Pvt Ltd (PTL) - as a  Manager (Operation, ERP, Billing, MIS) from Aug-2018
2) Kalayatan Cargo & Logistics Pvt. Ltd (PTL)-- as AD Manager (Operation, ERP) from July-17 to Aug-18
3) Darcl Logistics Ltd (FTL)--as a Asst Manager (System /digital online marketing) from Dec-16 to June-17.
4) MRC Logistics/Translation Ltd (FTL) --as a Asst Manager from Jan-2011 to Oct-2016 at Wagholi ,Pirangut,
5) Prasanna Cargo Pvt Ltd(PTL) --- Branch Manager from Apr- 2008 To Dec- 2010 at  Coimbatore & Cochin 
6) V-Xpress Ltd (PTL) --- as an Operation June- 2007 To Feb- 2008 at Pune City Branch activity
7) Prasanna Cargo PTL) --- as a Hub /Operation Manager Aug-04 To May-07 at Bangalore, Hosur,Hyderabad 
8) Prasanna Travels  Pvt Ltd--  Executive-( bus tickets online booking, setting arrangement  -2003-2004

Work Experience :-
Area Development Manager @ Kalyaten Cargo – looking Pune area/Pune RO office  all  Operation, ERP & route development, Requirement off new  business & delivery  agent  & vendor development, seals , meeting with branch manager, accounting and other  development activities  ( looking area Pune city, Chakan, Wagholi, Fursungi, Sinhgad road, Ahmednagar ,Kolhapur,Satara branches), under my planning I have developed   Kolhapur ,Satara,Fursungi Branches 

Branch Manager /operation @ (Prasanna & DNX Cargo) -Handling all branch activities with team (5+) -Delivery Pickup, booking, operation,  ERP systems , seals,  accounts  and other, Handling all operation activities with team size (7) – loading – unloading, arrangement of Pickup, sorting dockets location wise, arrangement of  delivery  vehicles and staff as per area, load,  good geography knowledge of local  area, system entry, dispatch load on right time to right location.

HUB Operations @ (Prasanna & MRC )- vehicle placement as per requirement , arrangement  of road permit , On time departure and  arrival of vehicle, good geography knowledge of domestic area, Controlling incoming and outgoing route vehicles, Documentation & quality checking for the consignment, Connecting the Consignment to the next location, Ensuring time Management etc, Managing the operations of Logistics mode such as surface, air, train and coast to coast, Follow up with Customer query  and Submission of MIS report, arrangement of fund from corporate office which was required for  hub operation , Monitoring the process of Warehouse, Responsible for managing the Stock. Fleet management & Vendor development, Planning for transshipment ,arrangement of required Market vehicles , Negotiation with transporters for normal as well as over dimensional Cargo for better services, Updating the stocks in warehouse , Set up and supervision of warehouse multi-function activities,  Handling the inventories , Material handling with different techniques , Co-ordination with check Post / state border.

Sales/Marketing @ (Prassana & Karayatan cargo )- take care of present  business , planning for new business, visit to customer , used new technology for new business , understand customer problems and solve that problems, archiving target , quotation preparation, submission, taken day to day feedback , key account manager  for different type of  customers  , planning as per customer order , vehicles arrangement , day to day planning for sales , weekly meeting with marketing staff , Good and soft Communication with customer ,Branches and sales staff , good communication with  customer /, management/ team  by E-mail, Tel\phone, personal visit and other way,  Coimbatore branch got prizes in sales under my management .

ERP(System) Manager @ (Kalyaten & DNX Cargo)  -Handling Pan India system activities with team size (3) – system Operation –LR/Docket entry, Manifesting, LHS, Accounting in system, Billing, MR update, help to seals dept.,  Staff attends, help to HR dept. also Using System in  Finance online net banking, fund transfer

Warehouse Logistics  Project Executive@ MRC – looking Cummins and Jakson Ltd DG set logistics and warehousing project – inward ,outward, invoicing, stock report, vehicle placement as per dg size, arrangement  of road permit 

Credit Control Executive@(Prasana  & Kalayaan cargo) – looking  credit control activity and  key customer account , on time payment collection, on time updating , day to day follow-up with customer by mail ,phone, if required visit to customer , weekly and monthly reporting to RO/Corporate office , update received payment details in system 

Billing Incharge  @( MRC) – looking all billing activities , on time billing and bills submission to customers and  follow-up for POD, with over all  branch , also with driver, vehicle operator , billing as per  quotation /rate agreement ,re-solve customer problems, with 4 + team

Accounts / Cashier @ (Prasana, Kalayatan & MRC) - Handling cash  day to day basis , cash management  ad  arrangement of fund from corporate office which was required for branch activity Accounting , Accounting in system , good communication with Bank, voucher entry  .


Customer Care / Reports - Resolve customer complaints via phone, email, mail, or social media.  Use telephones to reach out to customers and verify account information, answerable for questions about warranties or terms of sale, Act as the company gatekeeper, E-mail, phone, personal visit and other, all Types of reports  (system and excel) –MIS Report, Branches activities reports, required report from management, used new technology for that, keep  required data  for reporting. Used internet, E-Mail on regular basis


Extra-Curricular Activities

· Participated in youth activities such as N.C.C., N.S.S. / sports, at Inter College Tournaments 
· participating in social activities /Participating in company & other programs or games activities

Hereby declare that all above-mentioned information is true to the best of my belief & knowledge.


Place:-  Pune
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Dinesh Mule



